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e EXTREMLE LIMITED WARRANTY i
oo : . o5
’.‘:,}‘.‘ window & Door Series FOR RESIDENTIAL HOME OWNERS IN HAWAII KA
o<t X
'&:‘,‘ Anlin Windows and Doors ("Anlin"), fully warrants to the “Purchaser” of its Ali’i Extreme series vinyl window and patio WHAT IS NOT COVERED ..”:?:‘,‘
0] gOOFE pr%ducts, and alssociated screens (“Products”) [pl_?ta"eg in Ifingle tllr multi-f%migl re;idences owned alnd occupieg « Any products other than Ali’i Extreme Windows and Doors manufactured by Anlin Window Systems. O
L o e Homethe Broducts il bs e o defscts i or workmanchi and that Widows Hawai on * Any products manufactured by Anln Window Systems insalled in a non-fsidental buling N
":ff.“ behalf of Anlin, will repair or replace any Products that are defective in materials or workmanship free of charge. This ~ * Damage or defects related by improper installation, storage or handling or failure to properly care for and maintain the “.""‘.“
Jo-¢l  Warranty includes the costs of all parts, including freight, and labor. If, in Anlin’s sole opinion, it is not commercially Anlin Product. A
V’,:?::«‘ practical to repair the Product in a timely manner, Anlin will, at the Purchaser’s option, either replace the defective » Damage or defects related to normal wear and tear, natural weathering, abuse, misuse, vandalism, natural .9,:‘:,‘,‘
041 Products or refund the purchase price. This warranty is effective for all Ali'i Extreme series vinyl window and patio door catastrophe, acts of God. <X
v“' A B n A n V X/
.»:"Q’.«‘ products manufactured on or after November 1, 2018 purchased and installed in the State of Hawaii by Windows Hawaii. . Damage or defects caused by paint’ solvents, chemicals, after market films/tints, customer app"ed finishes, fumes, ‘»’:‘:‘“
);o:.:(g vapors, mildew or air pollution. ‘}»}‘oj‘
o ACCIDENTAL GLASS BREAKAGE * Damage or defects caused by building settlement or structural failures of walls and/or foundations. 9

X
XS

N>
O
2%
SIS

i3

XX
&

This warranty also includes Complimentary Accidental Glass Breakage Replacement to the “Purchaser” for as long as the Damage to Anlin Products that occur before installation is complete.
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WA ° ¢ ! afdd ! : KA
:.;o}:‘ Plurcha;_setr gwlns antd contn:juallly OC\?UéJIes thelhomg- tThlsls?jrvu"ie Ir]clt;dgs Ispem?lqhglass Stutf]h as: ,speim?llob?mfred « Anlin Products that are installed in buildings that have a non-drainable EIFS or DEFS siding product. :o’{o)'o:
L glass, tinted glass, tempered glass, V-Groove glass, but excludes laminated glass. In the event the original style of glass . D ; . ; : . 2%
o ; X . f ' P o amage to ThermaCoat SRC coating that occurs as the result of: lack of maintenance, including the removal or ~ [4%%
DI'%I‘ is no longer available Anlin will select a replacement glass that in its assessment is the most similar to the original style. cleaning of known contaminants such as tree sap, resin-pollen, dead bugs, bird droppings, acid rain, paint over-spray, 01'3’(‘11
V’"’"’Q normal weathering in extreme environments. Damage to ThermaCoat SRC coating that occurs as the result of ANY 3'3'
:.:Q}j WHO IS COVERED solvent based cleaners. .;.:.:.;q
’5’!“’5‘ The “Purchaser” is covered by this Warranty. For purpose of this Warranty “Purchaser” shall mean the individual(s) who » Damage that occurs as the result of water and/or wind intrusion and/or animal and/or people coming into and/or .»,6?&,9‘
);0}:410 owns and occupies the Home when Products are installed and the next subsequent owner of the Home for as long as leaving the structure by way of the Anlin Freedom+ pet door. While Anlin Freedom+ pet doors will keep the interior of :0:0}0:
V’?“." they own and occupy the Home. the building in which they are installed comfortable under most circumstances, they are not weather proof and the ‘».%‘s‘.«‘
o closing panel provided with the door is not a security device. Anlin will not be responsible for damages or other &%
DIO:?@IQ COVERAGE consequences that arise as the result of an animal or people (including small children) passing through or attempting ‘0{}0‘
.9}?;’,‘ The “Beginning of G »is the date of tacture of Anlin Products. The lenath of is set forth bl to pass through the pet door either into the structure or to the exterior. ‘»”v‘\“‘
.:0;0}::‘ & “beginning of Loverage  Is the Gate of manutacture of Aniin Froducts. 1he length of coverage Is set forth below.  Costs associated with: scaffolding, lifts or specialty equipment for installation of any replacement part. 0;:‘:0.1
"".‘ * ThermaCoat SRC coating on the vinyl is NOT covered under this warranty. ThermaCoat SRC is warranted against |54
A Coverage Original One Subsequent cracks, peels and blisters for a period of 10 years from the date of manufacture. If ThermaCoat SRC coating cracks, ‘9{}0,‘
.»',‘?é,«‘ Purchaser Homeowner peels or blisters during the first 10 years from the date of manufacture, Windows Hawaii, on behalf of Anlin, will repair “.’O‘V’.“
"Q:Q}é‘ Vinyl True Double Lifetime Lifetime or replace, in its sole discretion, the Anlin Part with the ThermaCoat SRC defect at no cost to the homeowner. Q}::‘(o.jq
0
AOXA " . . OO
X %4 Glass Unit True Double Lifetime Lifetime oA
)Eé%qu‘ Hardware True Double Lifetime Lifetime ADDITIONAL LIMITATIONS .}’é%:j‘
ot ot 99,9
’;'x‘:‘ Screens True Double Lifetime Lifetime THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS AND YOU MAY ALSO HAVE OTHER RIGHTS THAT VARY FROM 1A
99 Labor (Entire Unit) True Double Lifetime Lifetime STATE TO STATE. 0
B st
9 Free Freight on All Parts True Double Lifetime Lifetime THIS WARRANTY IS EXPRESSLY IN LIEU OF ALL OTHER ORAL OR WRITTEN EXPRESS WARRANTIES, LIABILITIES OR o0
Y% ) WX
:.’(g}‘.: OBLIGATIONS OF ANLIN. :.':.}‘.:
%A XA
9901 PETDOORS IN NO EVENT SHALL ANLIN BE LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES OF ANY KIND (OTHER THAN ~ F&06
:‘.’:‘f“: Anlin pet doors will be free from defects in materials or workmanship for a period of 2 years from date of manufacture. %SB%FE,L\BI\L?LFE)/\'EES ITFOS F({JEOPI\II\'}ENQI% FE)ERPkﬁﬁ(E ISAE'\ALSE(’\)II\TRF(R)E%LEJ(I:.TFISN%NI?RE&}I-HFEEV\S?RFE%ﬁngAI\'I\\IICN}LVL\IIRIF'{\IF?A/RINI'\\; %Aﬂl\llflﬁglgl :’.’:‘}’5‘
) ‘ : , XA
V% REGISTRATION OF WARRANTY OF CONTRACT, NEGLIGENCE, STRICT LIABILITY OR ANY OTHER LEGAL THEORY. SOME STATES DO NOT ALLOW THE ‘9’:?}:,‘
(X EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATION OR  [a@
p;.o)?::j‘ THIS WARRANTY WILL ONLY BE EFFECTIVE if within forty five (45) days following completion of installation of the Anlin EXCLUSION MAY NOT APPLY TO YOU. .;;:?::;‘
’9&?,:,‘ (Ali'i Series) products the attached registration is provided to Anlin by Windows Hawaii or Original Home Owner via fax, 99,0
".:‘}.“ email or mail to Anlin Warranty Registration 1665 Tollhouse Road, Clovis, CA 93611. Warranty fax 559-322-1532. This Warranty can only be modified, revised or changed by a writing signed by a duly authorized Officer of Anlin. :‘.’:‘f,“
%4 prooctd
X o0
J«ll TRANSFERABILITY OF WARRANTY s
;’.:?::. This True Double Lifetime Limited Warranty may be transferred by the original owner who owns and occupies the Home goCccccccecsccccccccccccegoccctccccccccccccccoooee : .;'}?O..u
(XX when the Products are installed to the next subsequent owner who also occupies the Home on the following condition: + To submit a claim contact: Transfer Warranty: . Q:Q}Q
’5‘0‘9‘.‘ Within 90 days of the transfer of ownership of the Home from the original owner to the next subsequent owner, the + Windows Hawaii Anlin Windows and Doors . k—\ ‘».%‘v‘.‘
Jo-||  original owner or the next subsequent owner must notify Anlin of the transfer of ownership. The notification can be by S o1 ) : o IS4
A ] ! A o + 91-226 Kauhi St, #1B 1665 Tollhouse Rd. PO
9051 phone, mail or email, but must include the name(s) of the original owner, the name(s) of the next subsequent owner, the . } ; . 9@,0,
"""‘.“ address of the Home and the date of transfer. Failure to comply with this condition will result in the termination of this ~ + <aPolei, Hl 96707 Clovis, CA 93611 . , ‘»”c‘w‘.«‘
);oxojg Warranty on the date the original owner no longer owns or occupies the Home. If the condition is satisfied, the Warranty . (808)-671-0808 (800)-899-4896 . Windows-Doors .}:{oﬁ
9961 described herein will remain effective during the period stated herein from the date of manufacture. . service@anlin.com . (XX
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PROPER CARE AND MAINTENANCE

FOR ANLIN VINYL WINDOWS AND DOORS

Frame Cleaning:
* Vacuum dirt from sill and track areas before washing.
* Clean window and door frames with a mixture of mild dish soap and water.
* Abrasive or caustic cleaners or solvents are NEVER recommended.
* Always rinse completely with clean water and wipe dry.

Drainage Systems:

« Check to make certain the drainage or “weep holes” are always clear of
dirt, stucco, sand or building materials, both inside and outside the
window or door in the bottom of the frame.

e |t's normal for water to accumulate in the sill or track area with wind
driven rain. The water is intended to drain to the outside as water builds
up or outside pressure subsides.

« Keep sill or track areas clean of dirt or debris.
* Use a small, soft bottle brush to clear openings.

Glass Care:
* Clean glass with mild dish soap and clean water.
* Avoid washing glass in direct sunlight.
* Never use any petroleum-based cleaners or caustic chemicals on your glass.
* Never use a razor blade, putty knife or abrasive pad to clean the glass.

* Never use a high pressure spray nozzle when rinsing your windows and
doors after washing.

* Abrasive or caustic cleaners are NEVER recommended because they might
cause permanent damage to the finish/coating or the glass.

Screens:
Clean screens by first removing, then washing on a flat, clean surface with

mild dish soap and water and a very soft brush. Rinse, wipe dry and reinstall.

Condensation & Mold:
 Condensation can be a natural occurrence in the home.
« Check all windows and doors for airtight seals.

* Open windows and doors whenever practical to allow interior moisture
to escape.

* Regularly use ceiling fans to circulate the air.
* Use exhaust fans in rooms with high humidity (bathrooms/kitchen).

« Use dehumidifiers to reduce the amount of moisture inside homes with
high humidity.

KEY DO’S AND DONT’S

DO: Clean the frame surfaces.
DON’T: Use arazor blade, putty knife or abrasive pad.

DO: Use a glass cleaner or mild dish soap.
DON’'T:  Use any petroleum-based cleaners or solvents.

DO: Clean tracks and “weep holes.”
DON’T: Use oil-based lubricants.

DO: Check weather stripping and hardware.
DON’T: Live with poor performing components.

DO: Clean your insulated glass with proper cleaning agents.

DON’T: Add attachments to the glass or frame without approval
from window manufacturer.

DO: Choose CERTIFIED (NFRC/AAMA) window and door products.

DON’T: Settle for products that do not meet important water,
air infiltration, structural and thermal performance standards.

DO: Read and understand your manufacturer’s warranty
and install per AAMA/manufacturer’s instructions.

Anlin
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